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This publication is intended to serve as a source of information for all members of the 
Department of Defense and their families who are seeking assistance for wounded 
Service members.  
 

Introduction 
I, [name], do solemnly swear (or affirm) that I will support and defend the Constitution 
of the United States against all enemies, foreign and domestic; that I will bear true faith 
and allegiance to the same; that I take this obligation freely, without any mental 
reservation or purpose of evasion… 
 
And so, these words are uttered by every Department of Defense (DoD) Service member, 
active, Reserve, enlisted, officer, and civilian when accepting the awesome responsibility 
of defending freedom. 
 
Since the beginning of the Global War of Terrorism (GWOT), soldiers, sailors, Airmen, 
Marines, Coast Guard personnel, and civilians have made the ultimate sacrifice for 
freedom, while thousands of others have been wounded serving our nation against 
terrorism. 
 
This year’s 2006 National Disability Employment Awareness Month theme, “Americans 
with Disabilities: Ready for the Global Workforce,” is most fitting, as some individuals 
who were wounded in the GWOT are allowed to continue their service, while others are 
released from service, thus entering the civilian labor force. 
 
The DoD, along with other Federal agencies and profit and nonprofit organizations, are 
diligently working together, ensuring our wounded heroes and their families receive the 
highest caliber of care and compassion through their respective recovery periods and 
beyond. 
 
This booklet focuses on programs implemented by DoD, the military Services, and other 
agencies that are designed to assist individuals who were severely wounded while 
fighting the GWOT.  The information for each area covered is obtained directly from the 
respective websites, or has been provided by the Armed Service Branch.  Contact 
information is provided for each program. 
 

Traumatic Service Members Group Life Insurance 
One initiative established to support and assist Service members who have or are 
participating in the Global War on Terrorism (GWOT) is the Traumatic Service Members 
Group Life Insurance (TSGLI) program.  The program, established by Congress on 
December 1, 2005, provides financial aid to wounded Service members who suffer severe 
losses as a direct result of severe injuries incurred in Operation Enduring Freedom (OEF) 
or Operation Iraqi Freedom (OIF).  The program is retroactive to October 7, 2001.  The 
amount of coverage varies from $25,000 to $100,000, depending upon the loss.  For more 
information on the program the following points of contact are provided below. 
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U.S. Army 
Phone: (800) 237-1336 
Email: tsgli@hoffman.army.mil
Website: https://www.hrc.army.mil/site/crsc/tsgli/index.htm

 
U.S. Navy 
Phone: (800) 368-3202 
Email: MILL_TSGLI@navy.mil
Website: www.npc.navy.mil/commandsupport/casualtyassistance/fsgli/tsgli.htm

 
U.S. Air Force (active duty) 
Phone: (210) 565-3505 
Email: afpc.casualty@randolph.af.mil
Website: http://www.afpc.randolph.af.mil/casualty

 
U.S. Air Reserves 
Phone: (800) 525-0102 Extension 227 

 
U.S. Air National Guard 
Phone: (703) 607-1239 
Phone: (877) 216-0825 or (703) 432-9277 

 
U.S. Marine Corps 
Email: t-sgli@usmc.mil
Website: www.manpower.usmc.mil/tsgli

 
U.S. Coast Guard 
Phone: (202) 267-1648 
Email: twalsh@comdt.uscg.mil
Website: www.uscg.mil/hq/g-w/g-wp/g-wpm/g-wpm-2/sgli.htm

 
Computer/Electronic Accommodations Program 

Another program that has been in existence since 1990 is the Computer/Electronic 
Accommodations Program, better known as CAP.  According to the CAP Director, Dinah 
Cohen, the program provides free assistive technology and services to people with 
disabilities, Federal managers, supervisors, IT professionals, and wounded Service 
members.  “We buy it, we pay for it, we get it to the users, it’s just that simple.”  
Phone: Megan DuLaney at 703-998-0800, Extension 27 
Email: megan.dulaney.ctr.@tma.osd.mil
Website: http://tricare.osd.mil/cap/initiatives/WSM.cfm
 

Military Severely Injured Joint Support Operations Center 
The Military Severely Injured Joint Support Operations Center’s mission is to help 
severely injured Service members and their families.  The Center, which opened in April, 
2005 was established to augment the four programs operated by the respective Services; 
the joint center puts special emphasis on supporting the families.   
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When a Service member or family member calls the center, they are assigned a care 
manager.  This person provides help with a variety of situations that are encountered, 
from hospitalization to Veterans benefits.   
Phone: (888) 774-1361 (24-hr hotline, available 365 days a year) 
 

Deployment Link 
The Deployment Link website focuses on medical issues of Service members. Visitors 
can access medical research information by geographic region, major deployment, or 
health topics of interest.  The user-friendly site provides easily understood information on 
various medical issues for persons with both medical and non-medical backgrounds.   
Website: http://deploymentlink.osd.mil/  
 

AW2: U.S. Army Wounded Warrior Program 
Who are AW2 Soldiers?  They are soldiers who have suffered severe injuries or illness 
after September 10, 2001 in support of the Global War on Terrorism (GWOT).  These 
injuries include: loss of limb; loss of vision; spinal cord injury or paralysis; traumatic 
brain injury; permanent disfigurement; severe burns; post traumatic stress disorder; or 
qualifying conditions requiring extensive hospitalizations or multiple surgeries. 
 
What is AW2?  This program serves as the voice, advocate, and policy expert 
representing Wounded Warriors to the U.S. Army, Department of Defense, Congress, 
Department of Veterans Affairs, and other Federal agencies.  The program operators 
propose changes to policy at the Federal level, educate the public, and help to bring 
change to private business practices.  
 
When does AW2 help?  AW2 assists severely wounded soldiers with any problem, 
obstacle, or issue they may encounter, from their medical evacuation to their medical 
retirement, or if they choose, return to active duty.  In addition, AW2 continues to assist 
soldiers beyond their medical retirement to ensure they will not be left behind.   
 
Where is AW2 located?  AW2's Soldier Family Management Specialists are strategically 
located throughout the United States at major military installations, medical treatment 
facilities, and Veterans Administration (VA) Medical Centers.   
 
How does AW2 help?  Soldier Family Management Specialists provide personalized 
support to severely injured soldiers and their families during their rehabilitation and 
transition back to duty, or into our nation's communities.  AW2's staff of Financial, VA, 
Human Resource, Medical, and Employment Specialists helps soldiers quickly resolve 
issues; work with employers to provide meaningful employment; and help soldiers 
remain on active duty or make a seamless transition to civilian life. 
Phone: (800) 237-1336 
(8 a.m. to 4:30 p.m. EST, Monday through Friday).  
Email: AW2@hoffman.army.mil
Website: https://www.aw2.army.mil/index.htm
 
 
 

 3

http://deploymentlink.osd.mil/
mailto:aw2@hoffman.army.mil
https://www.aw2.army.mil/index.htm


U.S. Navy-Safe Harbor Program 
The mission of the Navy Safe Harbor program is to provide personalized support and 
assistance to severely injured sailors and their family.  Sailors who suffered/are suffering 
from severe injuries incurred after September 10, 2001, in support of the Global War on 
Terrorism (GWOT), are eligible for the Safe Harbor Program. 
 
The objectives of the program include: 
• Operating a proactive outreach/visitation service; 
• Addressing needs by identifying and providing access to existing support capabilities 

and resources; 
• Partnering with Marine for Life (Injured Support) for sailors assigned to Marine units; 
• Establishing and maintaining liaison with the sailor's command; 
• Encouraging active duty retention; and, 
• Continuing support for sailors with 30% or more disability rating, transitioning to 

civilian life. 
Phone: (877) 746-8563 
E-mail: safeharbor@navy.mil
Website: http://www.npc.navy.mil/CommandSupport/SafeHarbor
 

U.S. Marine Corps-Marine for Life Injured Support Program 
The mission of this program is to provide information, advocacy, and assistance to 
injured Marines, sailors injured while serving with Marines, and their families, in order to 
minimize the difficulties and worries they face as they navigate the stressful and 
sometimes confusing process.  Support begins at the time of injury and continues through 
return to duty or transition to the Veterans Administration.  
 
The website contains news, information, and useful links related to particular injuries, 
benefits, helpful organizations and the recovery process, as well as issues Service 
members and their families may face along the way.  Marines and sailors are also 
encouraged to create an account and use the Marine for Life network to find jobs, 
employers, mentors, and other helpful community resources.  
Direct assistance with problems, questions, or concerns is available by contacting the 
Marine For Life-Injured Support staff. 
Phone: (866) 645-8762 
Email: injuredsupport@M4L.usmc.mil
Website: https://www.m4l.usmc.mil/
 

U.S. Air Force-Palace HART Program 
Palace HART -- Helping Airmen Recover Together -- is a program that assists medically 
separated Airmen (active, Guard, and Reserve) that have an illness or injury which 
occurred while performing duty in Operation Enduring Freedom (OEF) or Operation 
Iraqi Freedom (OIF).  The Air Force Personnel Center at Randolph Air Force Base, 
Texas, assists eligible members and their families in obtaining complete information and 
entitlements due them by virtue of their service to their country.   
Phone:  (800) 581-9437.   
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Department of Labor 
Recovery & Employment Assistance Information Page 
“If you have been wounded or injured serving this nation, real people are going to meet 
you face-to-face with the personalized help that you may need to recover and to succeed 
in a career that you love.” 
Secretary of Labor 
Elaine L. Chao 
October 4, 2004  
 
REALifelines Advisor - Helps wounded and injured Service members and veterans 
access valuable online resources and contact information for one-on-one employment 
assistance to help them transition into the civilian workforce.  
Phone: (888) 774-1361 
Website: http://www.dol.gov/vets/programs/Real-life/main.htm
 

 

U.S. Department of Veterans Affairs Employment Information 
Disabled Veterans Affirmative Action Program (DVAAP) plans in compliance with 38 
U.S.C. 4214, agencies must submit DVAAP accomplishment reports to OPM each year.  
The accomplishment reports describe agency efforts to promote the maximum 
employment and job advancement opportunities for disabled veterans as well as certain 
veterans of the Vietnam era and of the post-Vietnam era who are qualified for such 
employment and advancement.  As part of the submission package, each agency must 
include a signed statement certifying that the agency has an up-to-date DVAAP plan.  
The DVAAP reviews each submission to determine whether it is consistent with the 
applicable law and regulations.  The DVAAP submits an Annual Report to Congress on 
the employment of veterans in the Federal government.  
 

Vocational Rehabilitation and Employment Service 
The Department of Veterans Affairs, Veterans Benefits Administration, Vocational 
Rehabilitation and Employment (VR&E) service is vested with delivering timely and 
effective vocational rehabilitation services to veterans with Service-connected 
disabilities.  This enables injured soldiers, sailors, airmen, and other veterans with 
disabilities a seamless transition from military Service to a successful rehabilitation and 
on to suitable employment after service to the Nation.  The VR&E’s primary program is 
vocational rehabilitation services for veterans who have a Service-connected disability.  
To receive services, a veteran must be found both eligible and entitled.  The outcome of 
these services lead to suitable employment that is consistent with their aptitudes and 
interests, or achieving independence in their daily living.  The VR&E also provides 
Educational and Vocational Counseling for eligible Service members, veterans, and 
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veterans' dependents.  The outcome of this counseling is assistance in the selection of an 
educational or vocational goal and/or assistance in the selection of training institutions 
where this goal may be pursued. Lastly, the VR&E program provides educational and 
training benefits for certain dependent children who have the disease of spina bifida 
resulting from a veteran-parent's service in the Vietnam Theater. 
 

Disabled Transition Assistance Program (DTAP) 
The Department of Veterans Affairs and Department of Defense formed a close 
partnership in 1991 that addresses the adjustment needs of disabled Service men and 
women through the DTAP.  This partnership affords disabled Service members access to 
the VR&E at an early point of transition from military to civilian occupations. 
 

Compensated Work Therapy Program 
The Veterans Health Administration and a VR&E partnership works by bringing 
transitional and permanent jobs to veterans who may be returning to the workforce 
following medical rehabilitation.  For eligible veterans, this partnership can provide 
vocational rehabilitation that combines work and training for new job skills. 
 

Veterans Benefits Administration (VBA) Recruitment Site 
A Rewarding Career Serving America's Heroes! 
The VBA, in partnership with the Veterans Health Administration and the National 
Cemetery Administration, ensures that American veterans and their families receive the 
benefits and support promised by our nation, in recognition of their sacrifices.  
 
The VBA administers benefit programs that provide compensation to the Nation’s 
disabled veterans as well as deliver education and other services to eligible veterans and 
their families.  These services are administered through five business lines: 
Compensation and Pension, Education, Loan Guaranty, Vocational Rehabilitation and 
Employment, and Insurance.  The VBA currently has 57 regional offices that are located 
in all 50 states, Puerto Rico and the Philippines.  The VBA is dedicated to keeping 
America's promise to its veterans and their families. 
 
How to Apply 
Interested in exploring the VBA’s career opportunities?  View the current job openings 
by going to the Office of Personnel Management’s link at www.usajobs.opm.gov.  To 
begin the application process, use the “Select an Agency” option, then scroll down and 
select “VA, Veterans Benefits Administration.”  Individuals are strongly encouraged to 
apply on-line.   
 
Reap the Benefits 
The VBA offers a wide range of valuable benefits.  Here is a list of the major benefits 
available.  

• Competitive Salaries 
• Excellent promotion opportunities 
• Paid training programs, on-site and at various locations 
• Thrift Savings Plan, 401(k)-style retirement savings and investment plan 
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• Paid Vacation, Sick Leave, and Holidays 
• Voluntary Leave Transfer Program 
• Medical Insurance - Federal Employees Health Benefits (FEHB), includes choice 

of several plans 
• Life Insurance - Federal Employees Group Life Insurance (FEGLI) 
• Long Term Care (LTC) Insurance  
• Disability Benefits 
• Employee Assistance Program 
• Student Loan Repayment Program (implementation pending)  
• Child Care Tuition Assistance, available to employees who meet the eligibility 

requirements 
• Overtime, travel, locality pay, and career relocation assistance to over 57 

locations nationwide 
• Tuition Reimbursement Program, available to full-time employees for job related 

course work 
• Frequent Flyer Miles Benefit, Federal travelers may retain frequent flyer miles 

and other promotion items earned on official travel  
• Transit Benefit Subsidy Program, transit fare media is available in many locations 

nationwide 
Phone: (800) 827-1000 
Website: http://www.va.gov
 

The Fisher House 
The Fisher House™ program is a unique private-public partnership that supports 
America's military in their time of need.  The program recognizes the special sacrifices of 
our men and women in uniform and the hardships of military Service by meeting a 
humanitarian need beyond that normally provided by the Departments of Defense and 
Veterans Affairs.  Annually, the Fisher House™ program serves more than 8,500 
families, and has made available more than two million days of lodging to family 
members since the program originated in 1990.  Based on a comparison of fees at a 
Fisher House™ (the average charge is less than $10 per family per day, with many 
locations offering rooms at no cost) with commercial lodging facilities in the same area, 
it is estimated that families have saved more than $60 million by staying at a Fisher 
House™ since the program began. 
Phone: (888) 294-8560 
Website: http://www.fisherhouse.org

 
Natick Intrepid Project 

The goal of the Intrepid National Armed Forces Rehabilitation Center is to provide 
military Service members who have experienced debilitating injuries with a rehabilitation 
facility which will to permit them to remain on active duty if they desire; returning them 
to their pre-injury level of activity.  This facility will harness state-of-the-art technology 
to provide military amputees with improved rehabilitation resources through the use of 
advanced prosthetics, computerized and video monitoring, biomechanical studies and 
advanced physical training therapy methods. 
Website:  http://www.syska.com/Government/projects/intrepid.html
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Vet Success 

Vet Success’s primary function is to help veterans who have Service-connected 
disabilities become suitably employed, maintain employment, or achieve independence in 
daily living.  To receive an evaluation for vocational rehabilitation services, a veteran 
must: 

• Have received, or eventually receive, an honorable or other than dishonorable 
discharge 

• Have a VA Service-connected disability rating of 10% or more 
• Apply for vocational rehabilitation services 
 

The law generally provides for a 12-year basic period of eligibility in which services may 
be used.  The 12-year period begins on the latter of these dates: 

• Date of separation from active military duty or 
• Date the veteran was first notified of a Service-connected disability rating 

Website: http://www.vetsuccess.gov/
 

Military One Source 
Military One Source supplements existing installation programs, provides free help and 
information, by phone with a professionally trained consultant or online, on a wide range 
of issues that affect military members and their families.  Issues range from budgeting 
and investing to relationships and deployment.  Military personnel or their family 
members can call the toll free, 24-hour hotline, available 365 days a year. 
Phone: (800) 342-9647 
Website: http://www.militaryonesource.com/skins/MOS/home.aspx
 

Department of Defense Civilians 
Civil servants employed with the Department of Defense or one of its agencies follow 
their appropriate civilian personal or human relations office instructions concerning 
injuries obtained in the line of duty/on the job.    
 
For more and guidance, civilian employees can contact their respective Disability 
Program Managers or designated representative.  A current listing of Service and agency 
contact numbers is provided in Table 1. 
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   Table 1 Current listing of Disability Program Managers or the designated representative 
Agency Job Title Phone Number 
Army and Air Force 
Exchange Service 

Disabilities Employment Program 
Manager 

214-312-2185 

U.S. Air Force              Human Resources Program Manager (703) 604-8146 
U.S. Army Director, Individuals with Disabilities 

Program  
(703) 607-1977 

Defense Contract 
Audit Agency 

Disability  Program Manager (703) 767-2278 

Defense Contract 
Management Agency  

Equal Employment Manager (703) 428-1494 

Defense Commissary 
Agency  

Diversity and Disability Program 
Manager 

(804) 734-8507 

Defense Finance 
Accounting Service  

Equal Employment Opportunity 
Director 

(703) 607-5136 

Defense Intelligence 
Agency 

Diversity Management Specialist (202) 231-2916 

Defense Information 
Systems Agency 

Disability Program Manager (703) 607-6454 

Defense Logistics 
Agency 

Disability Program Manager (800) 877-8339 

Department of 
Defense Education 
Activity 

Disability Program Manager (703) 588-3238 

Defense Threat 
Reduction Agency 

Disability Coordinator (703) 767-0309 

U.S. Navy Special Emphasis Program Manager (202) 685-6531 
National Geospatial-
Intelligence Agency 

Diversity Program Manager (301) 227-7871 

National Guard 
Bureau 

Special Emphasis Program Manager (571) 237-3236 
(cell) 

National Security 
Agency 

Disability Program Manager (301) 688-7779 

Office of the Inspector 
General   

Disability Program Manager (703) 604-9780 

Office of the Secretary 
of Defense  

Disability Program Manager (703) 571-9330 

Washington 
Headquarters Services 

EEO Director (703) 699-1806 
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